How Unganika works
Transaction life cycle
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The Seller gets order

notification and
promptly begins work
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The seller confirms
ability to deliver and a
chat begins to agree on

details and terms
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Buyer and seller agree to
cancel the order or admin
initiates the cancellation and
the system returns funds to
seller’s account automatically
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Buyer deposits
full amount for
the order delivery
to begin
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securely)
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Funds are locked until
work is done. Only admin
can reverse funds, and
only after a seller-buyer
mutual agreement

the order

Seller is still
unhappy

Unganika admin
joins to resolve
the issue

Buyer requests DQ
for changes %.

Client
Requests for
more changes

Seller makes fresh delivery based
on the requested changes



